
Fast Track Mobile v2 
Using smartphones and tablets, Fast Track Mobile provides staff, engineers and 

customers with the ability to receive and update important information in real time. 

Maintenance Management 

Maintenance Engineers, Contractors and Service Providers see their jobs as soon as they 

are issued, and jobs can include one or more documents for Health & Safety, Risk 

Assessment, Field Service Reports and more. 

Jobs can be updated in real time, for indications like “I’ve arrived at site”, “I’ve 

completed the work”, etc., and feedback and other comments can be made by 

communication logs. Real-time updates are immediately seen by staff, managers, 

engineers and customers (depending on their level and scope of access). 

Fillable documents can be made available with jobs, edited on the device, and then 

uploaded back to the server with a few clicks. 

New jobs can be submitted by on-site staff, and these jobs are immediately available to 

the back-office team. 

Room Booking 

Staff can see their pending bookings in a list, and click individual bookings to see details. 

Staff can change bookings with a few clicks, including changing room/desk or date. 

New bookings can be made with no separate search needed, as the app shows only rooms and desks which are available for the specified date, times and 

location. 

The Fast Track Environment 

Fast Track Solutions utilise industry-standard servers and databases, and run on a combination of PC’s, tablets, smartphones and digital signage. Please 

contact the Fast Track team, or an official partner for more details. 

A series of screenshots and descriptions of the Fast Track Mobile software follows. 



        

 

The Main Menu is controlled by permissions set 

against role and user. Users only have the functions 

they need. 

Searches can be performed on jobs and ranges of 

jobs by typing in a few characters. 

Find a Job results in a list of jobs being shown, 

with colour-coding to indicate statuses (green is 

Responded to, and blue is Contained). 



      

 Job details can easily be updated in the Edit Job 

page, and the new job page is similar, with a few 

extra data values needed. 

The Job Actions view provides link to edit, view a 

log of status changes, update the status, and see 

the Work Monitor. 

The Work Monitor shows a list of jobs and 

statuses, and can be auto-filtered by contractor 

or customer. 



 

      

 Feedback and communications can be added to 

the job by operators, engineers and customers. 

Comms Logs can have document attachments 

such as H&S, RA, floor plans and Field Service 

Reports, to assist engineers with their jobs. 

Customer-designed, fillable Excel and PDF docs 

can be downloaded, edited on the device and 

uploaded to provide REAL TIME job information. 



     

 

The Room Booking menu selections are available to 

staff who need to book and manage rooms and 

desks. 

Each user can see a list of their pending bookings 

with a single tap of the Main Menu. 

Tapping a booking in the list brings up booking 

details, so they can reviewed or changed. 


